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Digital Receipt Server

For Prizma, Crypto, Self-Checkout and Integrated
Dispenser Terminals.

Energy retailers save time and money using this simple,
eco-friendly solution.

Then:

Digital receipt systems have been available for some time, typically involving a
long-winded customer setup process of downloading an app and completing
registration via the website, by providing full name, address, email and phone
number — before they can receive a digital receipt. Those days are over!

Now:

Available from TSG UK, the all-new digital receipt server for Prizma, developed
by Dover Fueling Solutions, (also compatible with self-checkout and integrated
dispenser terminals). This innovative new feature allows customers to choose
a digital receipt rather than a paper one.
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How the Digital Receipt Server works

Once the customer’s transaction is complete, the cashier simply selects the
‘print digital receipt’ on the Prizma’s screen. A quick response (QR) code appears
on the sales display which the customer is able to scan to receive his digital
receipt straight to his phone.

Similarly, for integrated payment devices or self-checkout, the customer selects
the digital receipt option to generate the QR code for scanning.

Customer benefits
Simple to use
No time-consuming registration
Receipts stored safely on their mobile phone
Helps to protect the environment by saving paper

Retailer benefits
Cost-effective solution
Save money on paper
Save time changing paper rolls
Option of online access to all receipts
Promote environmentally friendly practices
Enhance the consumer experience

Helpdesk

The helpdesk (or digital receipt desk) is an optional feature that stores all of the
transaction receipts for retrieval as required. The receipt desk is simple to use
with an advanced search facility, to quickly and easily locate receipts for email to
customers on request.
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